
 
 

 

«First_name» «Last_name» 
«Address1» 
«Address2» 
«Suburb» «State» «Postcode» 
 

Dear «First_name» 

I am writing to invite you to be part of a survey aimed at improving outcomes for people 

injured through their work in NSW.  

About the research  

The State Insurance and Regulatory Authority (SIRA) is committed to improving outcomes 

for people who are injured at their work. To do this, SIRA would like to hear about people’s 

experiences, including engagement with their workers compensation insurer.  

We have asked an independent research company, The Social Research Centre, to conduct 

telephone surveys on our behalf.  

Participation is optional  

If you would like to participate, you do not need to respond to this letter. The Social 

Research Centre may call you from the telephone number 02 4038 9014. You can complete 

the survey at that time, or you can arrange for an interviewer to call you at a more suitable 

time. The survey will take about 5 minutes.  

Although we value your views and would very much like your input and feedback, you do not 

have to take part in this research; it is your choice. If you choose not to participate, please 

call the Social Research Centre on freecall 1800 023 040 and simply let them know.  

Privacy  

The Social Research Centre complies with the Privacy and Personal Information Protection 

Act 1998 (NSW) and the Health Records and Information Privacy Act 2001 (NSW), and 

takes reasonable steps to protect any personal information from unauthorised access, use, 

disclosure or loss. In compliance with privacy laws, we have only provided information about 

you to The Social Research Centre that is directly relevant to the research. Your personal 

information will only be used for the purposes of this research, will be deidentified when 

reported, and will be deleted upon completion of the research.  

More information  

More information about the research is provided on the next page, including contact phone 

numbers if you would like further information or have any queries.  

Yours sincerely,  

Dr Petrina Casey 

Director, Health Strategy | State Insurance Regulatory Authority 

 



 

 

Further details about the research  

About the research  

SIRA is committed to improving outcomes for people who are injured or become sick at 

work. To do this we regularly conduct research with clients so we can better understand your 

experiences and hear your ideas. The research you have been asked to participate in 

consists of a telephone survey that should take about 5 minutes to complete.  

During the survey, you will be asked questions about your recovery and your current 

situation.  

What will happen?  

The survey will run for approximately two weeks from 28 August 2019.  

The Social Research Centre may call you to participate in the survey during the week 

between 9:00am and 8:30pm or on the weekend between 11:00am and 5:00pm.  

People will be randomly selected to participate in the survey. This means that although you 

have received this letter, you may still not be contacted to participate in the survey. This 

does not mean we are not interested in your views, it simply means that your name was not 

randomly chosen.  

About the Social Research Centre  

The Social Research Centre is a fully accredited research company who use only suitably 

trained and qualified interviewers. Your personal information will only be used for the 

purposes of this research and will not be disclosed to organisations beyond the scope of this 

project for marketing or research purposes. Once the research project is concluded, your 

personal information will be de-identified, aggregated and deleted as soon as is reasonably 

practicable. 

 

You can access your personal information held by The Social Research Centre by 

contacting them on 1800 023 040. Their privacy policy is available on their website at 

www.srcentre.com.au, which provides instructions for accessing and correcting personal 

information, or making queries or complaints about privacy and personal information 

provided.  

What are your rights?  

If you are contacted for a telephone interview you have the right to: 

• ask the interviewer to ring you back at a time that is more convenient for you, 

• say 'no' to answering some or all of the questions, or 

• end the interview if you are unhappy with any of the questions or the interviewer's 

manner. 

Further information  

If you would like further information or have any queries about the research, please call the 

Social Research Centre on 1800 023 040 or SIRA on 13 10 50. 


